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A New Way for Youth to
Reach CYFD

REACHNM TEXT REPORTING NOW AVAILABLE TO

NEW MEXICAN YOUTH

The New Mexico Children ,  Youth and Famil ies Department has launched a

new service ,  REACH NM ,  providing text -based report ing and

engagement.  REACH NM allows young people to connect directly with

CYFD workers for resources ,  help ,  and report ing potent ial  abuse or

neglect.  The service is  f ree to any New Mexican with a text -message

enabled cell  phone.

REACH NM is avai lable 24  hours a day ,  365  days a year.  You can text

with an expert for help f inding resources in your community ,  reach out

for ass istance with basic needs for yourself  or others ,  report concerns of

abuse and neglect in your home ,  or report suspected abuse or neglect

that may be occurr ing in someone else 's home or in the community.

Help is  a text away.
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